
 

 

 

 

 

 

 

Proof of Delivery 

The Bridge WMS Proof of Delivery Module keeps track of your orders when they are out for despatch. Orders can be confirmed delivered on 

a hand-held device via the recipient’s signature and/or photographic evidence. Proof of Delivery will increase traceability of products and 

reduce the risk of lost packages. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key Features  
 

• Multiple vans. 
• Can easily load multiple packages for the same 

address. 

• If a package is already assigned to a van, when 

scanned, it will prompt for the correct 

preassigned van. 

Loading 

The loading tab manages the loading of all orders 
ready for despatch, helping to organise all packages 

into the correct vans for delivery. When loading 

packages into a van, package codes or delivery 

numbers are scanned and assigned to that van. The 
assigned orders can then be delivered off on the 
hand-held device. 

Delivery 

The delivery option provides the user with a list of 

deliveries for their assigned van, with information 
such as postcode, delivery number, and number of 
packages. This helps the driver to identify and check 

which packages go to which address under which 

delivery number and helps to ensure all packages are 
accounted for. 

Key Features 

• Scan packages to prevent missed items. 

• Deliver all option available for more efficient 
delivery. 

• Delivery confirmation required via signature 

and or photograph using the scanner.  

  

Unsuccessful Delivery 

The ‘unable to deliver’ option allows users to record 

which deliveries failed and for what reason. For 

example, the delivery location was inaccessible, or 
the address was incorrect or incomplete. It will then 
be recorded on the system so that the time and date 
of the attempted delivery, and the reason for failure 
is readily available if needed. 

Key Features 

• Direct link to google maps. 

• Increased efficiency. 

• Familiar and easy to use. 
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Key Features 

• Customisable reasons for the failed delivery. 

• Reasons can be set in Despatch Manager. 

• Maintains control over all failed deliveries. 

Directions 

The directions option opens google maps for easy, 
streamlined access to directions from the user’s 
current location to the necessary delivery address. 
This increases efficiency as the app is made more 
readily available without having to exit Bridge WMS. 
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