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MOBILE SALES

You're at a customer site and they place an order; your next step is to create a Sales Order... Mobile Sales lets
you create a new Sales Order wherever you are and when connected to Wi-Fi or GPRS it can be sent to your
system ready for picking authorisation. Link a Sales Order to an existing account or create a new account from
the hand-held device with all relevant information. Mobile Sales will decrease lead time and increase efficiency

because orders can be placed and processed in the same day.

Customer Selection

Locating and selecting a customer account takes
little time when you need to produce a Sales Order
out of the office. Identifying customer details, such
as address or name of company, is enough to find
the correct account. Once the correct customer has
been selected it is possible to amend, edit or enter a
‘one off’ delivery address for the order. Creating a
new customer account is just as easy with a clear
user friendly form to input all the necessary
customer information.
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Additional Products

Once the customer account has been created or
selected, stock items can be added to the order. If
the item is available to hand you can scan the
product barcode, alternatively you can choose the
requested items from a drop down menu. Once an
item is selected the product description, price, order
guantity and order value are displayed providing a
timely and convenient opportunity to confirmation
the order with the customer.
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GPRS Sending
There is no need to delay the next stage of the order
process once the order is confirmed as the details for
the order that have been collected can be sent
directly to the system from the off site location.
GPRS can be used if a sim card has been installed to
the hand-held device. Alternatively the details can

be sent via Wi-Fi when a connection is available or
via a USB connection.
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Stock Lookup

For convenience and to avoid potential errors, it is
possible to do a stock look up on a product by
scanning the product barcode or selecting it from a
list on the hand-held device. Checking an item in
Stock Lookup will provide information such as
description, price and currency. This means that the
customer is completely informed of all the details of
the order and provides a reference point for your
salesman.
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