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Despatch Manager

You have just received an order, what is your next step?... Despatch Manager provides an ERP external
platform to centralise and track every order from receiving confirmation to delivery. Observe the progression
of your orders in real time, check on outstanding orders or view all the completed orders. Despatch Manager
will increase efficiency in picking and decrease longevity of outstanding orders. Order Despatch Manager to
Bridge order with real me capabilities for better Warehouse Management.

Allocate Order

Keeping track of one specific order is possible and
simple with Despatch Manager. Allocate an order
to a picker and oversee the whole process of the
order. After the orders are allocated on the PC,
they can be downloaded onto hand held devices
ready for each picker to open their allocated orders
and start picking them.

Link to Opera
Despatch Manager links in real time to Opera
which allows the users to directly print delivery
notes. Also, as orders are picked, the Despatch link
to Opera automatically updates stock levels which
can be immediately viewed from Despatch
Manager.

Interface to Courier
Once items have been picked, Despatch
Manager can interface directly with courier
software. This allows for a smooth transition of
the product from the warehouse, in transition
and onto the customer.
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Benefits
e Accurate and detailed order records are
maintained.
e Sales Order management is live.
e Sales order statuses are updated
automatically.
e MultiBin is applicable to this module.
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